
E-learning Certificate Printing Issues 
 
For those of you who may be having some difficulty printing your certificate from the e-
learning site, please note the following: 
 
1.  Your printer may need to be set to 'grayscale' in order to print the certificates. 
2.  Your DCC gets a list of all those in their Council who have successfully completed the 
e-learning training, so even if a certificate cannot be presented to the Course leader, there 
is a method for checking to see if indeed the participant has completed the online 
training. 
3.  If you have completed the training but failed to print off the certificate, you can go 
back in and print it off by following these steps: 
 

1. Go into the "My Training" tab and click on the review button for the module.  

 



2. Click the show sidebar button to display the list of slides. 

 
 
3. In the sidebar, scroll to the last slide and click on it. 

 



4. Once the last slide plays, click “Next” to begin the quiz. 

 
 
5. Answer the quiz questions as before. Click the “View your Certificate” Button at 

the end. 

 



6. When the certificate is displayed, type your name on the "Please type your name 
here" line before printing. 

 
 
 
 


