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RECOGNITION
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5 Pillars of Support
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Recognition

Including:

• Outstanding Service Awards
• Awards for Valour
• Milestone Recognition
• Sponsor Recognition
• Informal Recognition
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• Timely and meaningful recognition makes volunteers feel 
valued for their time and dedication, while retaining their 
services

• Volunteers understand how their individual performance 
relates to Scouts Canada’s overall goals 

– Scouts Canada’s goal is that all volunteers receive outstanding service 
annually

• Effective feedback and recognition 
supported by: 
1. Regular informal recognition
2. Formal recognition programs

Recognition
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Recognition

• Do your Scouters wear more than one hat?
• Are they excellent organizers?
• Have the numbers grown in your section?
• Are these volunteers adding to the Good Work 

of Scouts Canada?

Then why haven’t you 
THANKED them?
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When to Say Thanks:

• Shortly after the volunteer provided support 
to: 
– Great Scouting Adventures
– Training/Mentorship opportunities 
– Area or Council adventures
– After noted Outstanding Service

• Outstanding Service Awards are given to Scouters, including 
youth volunteers, who exceed the requirements and 
expectations of their position or role and positively impact the 
youth and adult members of Scouting whom they work with.
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How to Recognize:

1. At scouts.ca\thanks
Click on the Thanks Badge

2. Through MyScouts
Click “Add Commendation”
Process to follow
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How to add Commendations:

• Access to those on your MyScouts profile 
• Search for an individual

• If you don’t have access to their profile, they 
will have to be done thru 
www.scouts.ca\thanks
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How to add Commendations:

• On their profile, select Add 
Commendation from the left 
hand side menu
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How to add Commendations:

Name will appear in 
INDIVIDUAL NAME field

Complete the date of the 
activity

Complete the 
Citation Add your name

Select Save
!666+%7383.198-+:9;3<=<=>
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How to add Commendations:

• The Commendations entered through MyScouts 
will be associated with the members name
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How to add Commendations:

• The Commendations entered through the THANKS 
button may NOT be associated with a members name
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Certificate Of Commendation

• The citation you provide will be included in a 
letter for the member

• A Certificate of Commendation will also be 
presented

• Each submission will result in a Letter 
• The first submission will result in a Certificate 

of Commendation as well as the letter
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Certificate of Commendation

Each submitted commendation will be 
processed for a Certificate of Commendation

• EXCEPT if:
• the Member is PENDING

• The Member is Inactive
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Certificate Of Commendation

Certificate of Commendation

For service to Scouting
worthy of Commendation
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Outstanding Service Awards
• Certificates of Commendation are the base award 

for Outstanding Service Awards
– Only members who are ‘Scouter Ready’ are eligible for 

the Outstanding Service Medals

• Reaching a Benchmark number of certificates will 
result in presentation of an OSA medal
– Silver Acorn and above will be 

reviewed at the National level
– Citations are reviewed for Outstanding Service, not all 

citations will move a volunteer towards the next award
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Outstanding Service Awards
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Awards For Valour
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Awards For Valour

• Forms available from your D.C.C. Recognition
• Submit completed form to your D.C.C. 

Recognition
• Adjudicated Nationally
• Awards:

– Jack Cornwell Decoration
– Award for Fortitude
– Awards for Gallantry
– Awards for Meritorious Conduct
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Milestone Recognition
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Milestone Recognition

• Recognizes Volunteers’ years of service

• Volunteers with 1-5 years of service receive a small gift

– gifts shipped to Groups in early spring

• Volunteers with 10 years receive Long Service Medal

• Subsequent 5 year anniversaries recognized with pin 

and certificate
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Sponsor Recognition

• Important to recognize the support received from 
sponsors

• Recognize in front of their membership as well as yours
• Involve the youth
• Recognition ideas:

– Certificate
– Card
– Gift
– Plaque
– Picture of the Group
– Service to sponsor



1-888-SCOUTS-NOW | scouts.ca | 1-888-SCOUTS-OUI

Informal Recognition

• to thank ANYONE who has positively 
impacted your Group or Section

• Use typical recognition items 
– cards, gifts, certificates, etc. 
– or be creative:

• Helping-Hand
• Pencil
• Battery Award

– Gift certificate
– Outside agency awards

• Make it meaningful!
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Recognition Guide

• The Scouts Canada Recognition Guide outlines our 
recognition programs for youth and volunteers.

The guide includes information on:
– Outstanding Service Awards
– Nationally Adjudicated Awards
– Milestone Recognition Program
– Informal Recognition and Outside Agency Awards
– Sponsor Appreciation Awards
– Dictionary of Terms
– Scouts Canada Recognition and Awards Poster

• can be found at Scouts.ca in the Scouters section
– scouts.ca/thanks



!"###"$%&'($")&*+,+-./01-2.3+,+!"###"$%&'($"&'4

Wrap Up

Questions and Answers
scouts.ca/scouters/resources/

Thanks !




